
From the Executive Director

Some Thoughts on Poverty

As I listen to the early morning rain, my 
thoughts turn to the recent floods. Disasters 
usually hit those on the financial brink the 
hardest, and many of these families were 
struggling before the floods hit. Most of them 
had no flood insurance, so they’ll have to 
rebuild out of pocket. What, I wonder, will 
happen when winter comes and these families 
have to figure out how to afford staying warm 
on top of everything else? 

In frigidly cold weather, heat is a necessity, 
not a luxury. This is what motivates the 
H.E.A.T. team every day. Whatever the year, 
there are always people struggling with their 
heating bills. But some years are worse than 
others. With large job losses, furloughs, wage 
cuts, and now the floods, this will be one of 
the worst years many of our fellow Georgians 
have ever faced. 

“When the going gets tough, the tough get 
going.” I’m sure you’ve heard the expression. 

As Director of the Fanning Institute, I’m 
responsible for supporting programs of the Vice 
President for Public Service and Outreach, one 
of which is the Poverty Initiative, designed to 
help break the cycle of poverty. This Poverty 
Initiative includes both research and targeted 
outreach efforts and has been under way almost 
10 years.  

During my work I’ve learned a few things about 
poverty that aren’t often talked about when 
we express concern about the underserved 
and attempt to design interventions to lessen 
their burden.  I’d like to share some of what 
I’ve come to understand about this vital issue.  
First, there are far more Americans living in 
states of privation than reported by our federal 
government. The official poverty statistic is 
flawed and understates the problem. The poverty 
statistic is based on a 40-year-old formula 
grounded in economics of households at that 
time. So when you hear our poverty rate is 14% 
remember the reality is much higher.

Second, the often heard criticism that the poor 
are too lazy to improve themselves is not true.  

As a matter of fact the 
last Census reported over 
65% of those households 
in poverty reported at 
least one adult working 
one and often two jobs.  

If people work so hard, 
why are they poor? They 
are poor for a variety of 
reasons; some are of their 
own doing but most are 
not.  Some reasons people find themselves at the 
wrong end of the income curve include personal 
failure, poor life choices (teen pregnancy, 
substance abuse), place of birth (in Georgia 
91 out of 159 counties have been among the 
poorest in the region for the last 30 years), family 
(poverty is often intergenerational), chronic 
illness, economic conditions and policy failures.  

Breaking the cycle of poverty is a complex issue. 
It isn’t prone to simplistic answers or righteous 
condemnation. It’s an issue that can only be 
addressed systematically by removing barriers to 
allow full participation in the economy. 

A
 N

E
W

S
LE

TT
E

R
 O

F 
TH

E
 H

E
AT

IN
G

 E
N

E
R

G
Y

 A
S

S
IS

TA
N

C
E

 T
E

A
M

, I
N

C
.  

   
w

w
w

.h
ea

tg
a.

or
g

Fall/Winter
2009

If there ever was such a tough time, it is now. 
But with your support, we can give a “hand 
up” to those who, through no fault of their 
own, have fallen on hard times – people 
like Nelson and Patricia Dixon. Their story, 
on page two, is echoed today by many 
Georgians. 

Yes, we are living in the toughest of times, 
when many people are worried about 
providing for their families. Some are just a 
step away from being homeless. With your 
continued support, we can help those in 
need get through these uncertain times. “In 
helping others, we shall help ourselves, for 
whatever good we give out completes the 
circle and comes back to us.” (Flora Edwards)

Dr. Joseph Whorton
Director, the Fanning Institute 

The University of Georgia

Janet H. Joseph 
Executive Director
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Nelson and Patricia Dixon believed that if they 
worked hard, they would have a good life. They 
worked hard: Mr. Dixon was a supervisor at 
an Atlanta-based hospital. Mrs. Dixon worked 
for a major airline for 29 years. They lived in a 
beautiful home. 

Then things changed. The economy took a 
downturn, and both Mr. and Mrs. Dixon 
lost their jobs.  Even worse, Mr. Dixon had 
undergone a liver transplant, but with no 
health insurance and no retirement package, he 
could barely afford the medicines to keep his 
body from rejecting the implant. 

The couple found themselves facing huge 
utility bills, high medical bills, and expensive 
prescriptions. “The money just wasn’t there,” 
said Mrs. Dixon They had to make a choice: 
Pay for heat or buy medicines. 

Like so many people in need, the couple wasn’t 
looking for a hand out – or a bail out. “We want 
to work,” said Mrs. Dixon But the jobs just 
weren’t there. Then they heard about H.E.A.T. 
The couple applied, and received emergency 
funds to pay their utility bill. “H.E.A.T.’s help 
came at a time when we really needed it. We are 
so thankful,” said Mrs. Dixon “We will never 
forget it.” 

Nelson and Patricia Dixon…Your Donations Made the Difference

Gas South supports H.E.A.T. , offers special 
rate plans to help those in need
As one of Georgia’s leading natural gas marketers, Gas South 
prides itself on providing reliable and affordable natural 
gas service to more than 225,000 homes, businesses and 
government agencies throughout the state. But Gas South also 
recognizes that not everyone can afford to heat their homes 
– especially in these difficult economic times. For that reason, 
Gas South has been a proud partner of the Heating Energy 
Assistance Team, Inc. 

“Our slogan is ‘Get Comfortable,’ but it’s hard to get 
comfortable when you have to worry about having no heat, 
or have to choose between heat and buying food,” says Gas 
South vice president Meredith Hodges. “H.E.A.T. provides 
assistance that is very important and in high demand, and Gas 
South is glad to support their mission.”

Spotlight on Partnerships

Donate to H.E.A.T.  Many less fortunate families need your help today.  

H.E.A.T.
Wachovia Bank, N.A. 
P. O. Box 930112
Atlanta, GA 31193

Name _______________________________________________________________________

Address ______________________________________________________________________

City, State, Zip _________________________________________________________________

Phone ( ______ ) _______________________  Email __________________________________

Donate online at www.heatga.org or complete this form and mail it with 
your check to the address below.

Featuring businesses, cities or individuals who 
are making a difference in the lives of others

Gas South makes two annual donations to H.E.A.T., one 
in October, the beginning of heating season, and another in 
January, when demand is highest. Gas South team members 
also serve on H.E.A.T.’s Nominating and Personnel, and 
Strategic Planning committees as part of the company’s 
ongoing involvement in the communities it serves.

Toward that end, Gas South has developed other programs 
to help consumers in need. In 2008 the company launched 
the Pay-As-You-Go program especially for credit-challenged 
customers. The program features competitive rates and has 
no deposit requirements for eligible customers – providing 
an important option for many consumers who have been 
turned down by another gas provider or required to pay a 
large deposit. The Pay-As-You-Go program has been especially 
well received by community service agencies because it helps 
maximize their heating assistance dollars. 

“There are many ways that we at Gas South can help the 
people and the communities we serve,” adds Hodges, “and we 
are committed to helping any way we can. No one should go 
through the winter without a warm home.”

The Dixons thought they had achieved the 
American Dream. 



WE WOULD LIKE TO THANK OUR GENEROUS SUPPORTERS

The winter season is fast approaching, so it’s 
time for Georgia consumers to focus on 
their winter heating expenses. Because of 
deregulation, consumers in the Atlanta Gas 
Light (AGL) service area can choose their 
natural gas marketer and their price plan. The 
Georgia Public Service Commission’s (GPSC’s) 
website – www.psc.state.ga.us -- provides a list 
of GPSC-approved natural gas marketers, as well as the 
current per-therm prices for dozens of price plans. The site 
also lists customer service charges for those plans and the 
average total monthly bill for each plan. 

Natural gas users in the AGL service area can choose from 
a wide range of variable and fixed price plans. The GPSC 
encourages consumers to shop for a price plan that best 
meets their needs. The per-therm price for a variable plan 
usually changes each month based on market conditions. 
The per-therm price for a fixed plan stays the same for the 
full length of the agreement. Individual consumers have to 
decide which type of plan is the right fit.

Consumers who have questions or concerns about their 
heating bills should first contact their natural gas provider. 
If they are unsatisfied with the response they receive  

from their provider, they can then contact the 
Consumer Affairs Office of the Georgia Public 
Service Commission.  

Despite predictions that heating bills will be lower 
this winter, in the current economic environment 

many Georgia consumers will find it difficult to 
pay their utility bills. That’s why the work of agencies 

like H.E.A.T. is so essential. H.E.A.T. has been raising 
funds since 1983 to help Georgia families with their 
heating costs. Consumers can visit H.E.A.T.’s website, 
www.heatga.org, for information on a number of energy 
assistance programs, or they can ask their natural gas 
provider. In addition, qualified seniors may be eligible 
for special discounts; individual providers can share that 
information with their customers.

The GPSC recommends that consumers do the following: 
consider signing up for budget billing; have heating 
equipment inspected and replaced if needed; and 
weatherize their homes. Information on weatherization 
assistance is available at www.gefa.ga.gov. 

For additional information, you may contact the GPSC at 
404-656-4501 in metro Atlanta or 800-282-5813 toll-free.  

 GPSC Advises Consumers to be Smart Shoppers

City of Blakely
City of Camilla
City of Claxton
City of Cochran
City of Covington
City of Fitzgerald
Fort Valley Utilities    
   Commission 
City of Douglas
City of Eatonton
City of Elberton
City of Hartwell
City of Madison
City of Pelham
City of Perry 
City of Royston
City of Statesboro
City of Sylvania
City of Thomson
City of Tifton
City of Toccoa
City of Union Point
City of Waynesboro
City of Winder

Municipal Gas 
Authority of Georgia



Katherine D. Bows,  Georgia Institute of Technology
Verlene Cobb, The Campion Group
Carol Danford, Georgia Public Broadcasting
Claybon Edwards, Edwards Funeral Home
David Godfrey, Georgia Environmental Facilities Authority
Rachael Henderson, Georgia Legal Services Program
Vernon Lee, Lee Group Consulting
Portia McCloud, Ph.D, DeKalb Family Resources, Inc.
Britt Pendergrast, Southern Cross Industry, Retired
Nan Pendergrast, The Atlanta Journal-Constitution, Retired              
Terry Redman, Georgia Natural Gas/SouthStar Energy Services
Ira Shucker, Shucker & Associates
Delores Smith-Johnson, Community-Based Consultant
Marie Sullivan, The Sullivan Center
Danna Thompson, Arthritis Foundation
Bill Thornton, Georgia Municipal Association
John Turner, Turner Research Network, Inc.
David Ulrich, Media Consultant

Board of Directors
Chairperson – Chris Strippelhoff, Municipal Gas Authority of Georgia
Vice Chairperson – David Godfrey, Georgia Environmental Facilities Authority
Secretary – Paulette Hood, SCANA Energy
Treasurer – Mara Holley, Wachovia Bank, N.A.

H.E.A.T., Inc.
1979 Lakeside Parkway

Suite 850
Tucker, Georgia 30084

Phone: (678) 406-0212
Fax: (678) 406-0558

E-mail: info@heatga.org
Web: www.heatga.org
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Contributors

Dr. Joseph Whorton, Fanning Institute/
University of Georgia

Claudette Willingham, Georgia Public 
Service Commission

Terry Redman, Georgia Natural Gas/
SouthStar Energy Services

Barbra Buoy-McCray, Volunteer Writer

OUR MISSION

Our mission is to provide energy 
assistance for Georgians in need. 

H.E.A.T., Inc. is a 501 (c) (3) statewide 
nonprofit organization that raises funds 
to help Georgians who need temporary 
financial assistance with energy bills. 
Thousands of households need help, 
but only limited funding is available.

The H.E.A.T. Factor is a newsletter 
published for friends and 
supporters of H.E.A.T., Inc.

 www.heatga.org


